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Broward County Human Services Department
Other Professional Services (Legal Services)
Service Delivery Model

The Service Delivery Model serves as a minimum set of standards to be followed by all providers of Other
Professional Services (Legal Services) funded by the Broward County Human Services Department through
its Community Partnerships Ryan White Part A Program.

For purposes of this Service Delivery Model (“SDM?”), the term “provider” means any entity or
group that has an agreement with Broward County Human Services. The term “Client” describes
an individual who is eligible for County-funded services. As capitalized, the “Agreement” refers
to the executed contract between the County and the provider.

PROGRAM DESCRIPTION/SERVICE DEFINITIONS

The Health Resources and Services Administration’s (HRSA) Other Professional Services
allow for the provision of professional and consultant services rendered by members of
professions licensed and/or qualified to offer such services by local governing authorities.
In the Broward County Ryan White HIV/AIDS Part A Program (RWHAP), Other
Professional Services focuses on the provision of Legal Services which provide legal
representation to eligible clients for preplanning activities, including, but not limited to,
durable powers of attorney documents, do not resuscitate orders, living wills, and trusts.

Legal Services also provide interventions to ensure access to eligible benefits and prevent
denial of access to housing or eviction caused by discrimination or breach of confidentiality
related to HIV status. This includes assistance with public benefits, which encompasses
legal intervention following denial of Social Security benefits. Additionally, to the extent
that expunging a client’s criminal record is done to assist in obtaining access to services and
benefits that will improve HIV-related health outcomes, Legal Services can be used for the
expungement of criminal records and associated costs. The provision of Legal Services also
includes the preparation of advance directives concerning guardianship of the eligible
individual and the guardianship or adoption of the eligible person's children but does not
cover legal services or proceedings, which occur after the eligible person's death. Legal
services may also include income tax preparation services to assist clients in filing Federal
tax returns in accordance with Affordable Care Act requirements. Legal Services provided
to and/or on behalf of the HRSA RWHAP-eligible client(s) include:

e Assistance with public benefits such as Social Security Disability Insurance (SSDI)

e Interventions necessary to ensure access to eligible benefits, including discrimination
or breach of confidentiality litigation as it relates to services eligible for funding under
the HRSA RWHAP.

e Assistance expunging a client’s criminal record to assist in obtaining services and
benefits to improve HIV-related health outcomes
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e Preparation of:
0 Healthcare power of attorney
0 Durable powers of attorney
o Living wills

e Permanency planning to help clients/families make decisions about the placement and
care of minor children after their parents/caregivers are deceased or are no longer able
to care for them, including:

o0 Social service counseling or legal counsel regarding the drafting of wills or
delegating powers of attorney.

O Preparation for custody options for legal dependents including standby
guardianship, joint custody, or adoption.

0 Income tax preparation services to assist clients in filing Federal tax returns that are
required by the Affordable Care Act for all individuals receiving premium tax
credits.

KEY SERVICE COMPONENTS AND ACTIVITIES

In addition to the Legal Services Service Delivery Model (SDM), all providers must adhere
to the minimum requirements set forth in the Broward County Ryan White Part A Universal
SDM. Providers are subject to Florida Statute, Title XXXII, Chapter 454, Attorneys at Law.
Providers must adhere to the Title XXXVI, HIV Health Care Services Program. Providers
are expected to comply with the Rules Regulating the Florida Bar and the rules set forth by
all applicable local, state, and federal standards and guidelines relevant to services delivered
within this service category. Providers must also adhere to standards and requirements set
forth in the _Broward County Human Services Department Provider Handbook for
Contracted Service Providers, individual contracts, and applicable contract adjustments.

Providers must refer to their individual contract for service-specific client eligibility
requirements. Funds may be used to support and complement pro bono activities. All Legal
Services must be provided under the supervision of an attorney licensed by the Florida Bar
Association. Only civil cases are covered under this service category.

Population of Focus/ Eligibility Criteria

e Broward County Residents living with HIV / AIDS.

e 400% or lower on the Federal Poverty level.

e Broward County Residence.

e Eligible for Legal Services after CIED appointment.

Documentation of Eligibility

The provider must verify Client’s financial and program eligibility for assistance prior to
Client receiving services. Verification of client eligibility is accomplished by examining
supporting documentation as indicated int the Documentation of Eligibility section of the
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https://brhpc.org/wp-content/uploads/2020/07/RW-Universal-SDM.pdf
https://brhpc.org/wp-content/uploads/2020/07/RW-Universal-SDM.pdf
http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&URL=0400-0499/0454/0454ContentsIndex.html&StatuteYear=2020&Title=%2D%3E2020%2D%3EChapter%20454
https://ryanwhite.hrsa.gov/sites/default/files/ryanwhite/about-program/legislation-title-xxvi.pdf
https://www.floridabar.org/rules/rrtfb/
https://www.broward.org/CommunityPartnerships/Documents/Human%20Services%20Department%20Contracted%20Service%20Providers%20Handbook.pdf
https://www.broward.org/CommunityPartnerships/Documents/Human%20Services%20Department%20Contracted%20Service%20Providers%20Handbook.pdf

Broward County’s Ryan White Part A Universal SDM. At a minimum, each client must provide
a Notice of Eligibility from the Centralized Intake Eligibility Determination Office (CIED).

ASSESSMENT AND SERVICE PLAN
Assessment

Providers must develop and utilize a legal needs assessment to assess clients for legal needs.
The completed legal needs assessment must be signed and dated by the provider and client
and documented in the client profile, and any applicable data must be entered in the
designated HIV Human Services Software System (HSSS). The legal needs assessment
should be a comprehensive tool that screens for legal necessities, including but not limited
to:

e  Public benefits eligibility
e  Permanency planning needs
e  Experiences of discrimination
e Experiences of confidentiality breach
e Financial needs
e Housing needs
e Domestic violence history
e  Criminal record expungement eligibility
e  Family law issues
e  Tax law issues
Service Plan

Providers must work with the client to develop a service plan upon completion of the legal
needs assessment. The service plan must meet the client's legal needs and contain the
following components, at a minimum:

e Specific legal needs and desired resolutions/outcomes

e Type of service provided to meet client's legal needs (legal advice, legal consulting,
representation in court and/or administrative proceedings, and/or referrals to pro-bono
attorneys or other providers/programs)

e Estimated date of legal need resolution

e Client participation (including any actions client must take to assist in the resolution of
legal issues)

Providers must review client service plans at least quarterly, or as needed in the event of a
change in client legal needs. The service plan review includes:

e Review of status of legal needs, including progress made on addressing previously
identified legal needs in the service plan
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e Coordination with client regarding next steps to resolve the legal needs

e Updating the service plan based on status of legal needs

IV. STANDARDS FOR SERVICE DELIVERY

Table 1: Legal Services Standards for Service Delivery

Standard Measure

1. Client completes the legal needs 1.1. Completed legal needs assessment in the
assessment. client file.

2. Provider develops a service plan with each | 2.1. Service plan documented in the client
client that meets the needs identified in file.
the legal needs assessment.

3. Provider reviews client service plans at 3.1. Updated service plan documented in the
least quarterly, or as needed in the event client file.
of a change in client legal needs.

4. Client receives disposition or resolution of | 4.1. Documentation of disposition or

legal needs. resolution of legal needs in the client
file.
5. All assistance provided to clients and 5.1. Documentation of all assistance
progress made toward meeting service provided to client in the client file.

plan needs must be documented in the
client file within three business days of
client contact.

V. OUTCOMES AND INDICATORS

Table 2: Outcomes, Indicators, Data Source, and Measure

Outcomes Outcome Indicators Data Source Measure
(Where the data used to (Who collects data, when
complete the quarterly how; special calculation
report is found, verified, instructions, if needed)
and kept)
1. Supportaccess | 1.1. 90% of clients whose | 1.1.1. HIV HSSS 1.1.2. Legal
to benefits for cases are accepted for Client assessment
\_/vhi(;h_the client repr_esentatio_n ata Profile. 1.1.3. Documentati
is eligible. Social Security on of cases
Admlnlstrqtlve L_aw in client file
Judge hearing will
win approval of
benefits by the close
of the case.
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