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l. Program Definition

The Health Resources and Services Administration’s Food Bank/Home Delivered Meals refers to
the provision of actual food items, hot meals, or a voucher program to purchase food. This also
includes the provision of essential non-food items that are limited to the following:

e Personal hygiene products
e Household cleaning supplies
e Water filtration/purification systems in communities where issues of water safety exist.

Unallowable costs include household appliances, pet foods, and other non-essential products.!

In Broward County, the Food Bank/Home-Delivered Meals are defined as Food Services. Food
Services provide nutritious and well-balanced food options for a client’s nutritional intake and
offer the client the choice of food items that support health needs (e.g., nutritional deficiencies,
metabolic conditions). The provision of food services may be in the form of food banks or food
vouchers.

e Food Bank services are provided at a central distribution center that warehouses
nutritious groceries for clients. The Food Bank can also provide personal hygiene products
to eligible clients to aid in their lack of access to quality items. Providers of food bank
services can supply hygiene products at their own discretion.

e Food Voucher services are provided in the form of a certificate/gift card for a grocery
store, allowing clients to purchase nutritious food. Clients receiving food vouchers must
be able to shop for and prepare their meals. With their food voucher, clients can also
purchase acceptable personal hygiene products of their choice. Lottery tickets, alcohol,
and tobacco products cannot be purchased with food vouchers.

It is recommended that Food Service providers contact the Broward County Ryan White Part A
Recipient Office for additional guidance on acceptable hygiene products.

Il.  Service Description and Definitions

In addition to the Food Services Service Delivery Model (SDM), all providers must adhere to the
minimum requirements set forth in the Broward County Ryan White Part A Universal SDM.
Providers must also adhere to standards and requirements outlined in the Broward County, Human
Services Department, Provider Handbook for Contracted Service Providers individual contracts,
and applicable contract adjustments. Providers must refer to their individual contracts for service-
specific client eligibility requirements. Providers of Food Services are expected to comply with
applicable State and/or Federal standards and guidelines relevant to services delivered within this
service category, including state and local health codes. Additionally, providers must provide

! Ryan White HIV/AIDS Program Services: Eligible Individuals & Allowable Uses of Funds Policy Clarification
Notice (PCN) #16-02. Health Resources and Services Administration (HRSA)/ HIV/AIDS Bureau (HAB). [Online]
October 22, 2018. https://hab.hrsa.gov/sites/default/files/hab/program-grants-management/ServiceCategoryPCN_16-

02Final.pdf.
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https://www.broward.org/CommunityPartnerships/Documents/RW%20Universal%20SDM.pdf
https://www.broward.org/CommunityPartnerships/Documents/Human%20Services%20Department%20Contracted%20Service%20Providers%20Handbook.pdf
https://www.broward.org/CommunityPartnerships/Documents/Human%20Services%20Department%20Contracted%20Service%20Providers%20Handbook.pdf
https://hab.hrsa.gov/sites/default/files/hab/program-grants-management/ServiceCategoryPCN_16-02Final.pdf
https://hab.hrsa.gov/sites/default/files/hab/program-grants-management/ServiceCategoryPCN_16-02Final.pdf

services in accordance with the USDA Dietary Guidelines and standards of Dietitians in AIDS
Care and the American Dietetic Association.

Population of Focus

The population of focus for this service category are individuals who are Broward County residents
with HIV/AIDS who earn less than or equal to 150% of the Federal Poverty Guidelines, receive
less than $250/month in Supplemental Nutrition Assistance Program aid, have barriers to
economic stability and have no other means or funding source to receive services. The details of
the population of focus will be provided in Broward County’s Ryan White Part A Universal
Service Delivery Model.

Eligibility Criteria
The eligibility criteria for Food Bank services are for Broward County residents with HIV/AIDS
who earn less than or equal to 150% of the Federal Poverty Guidelines, receive less than

$250/month in Supplemental Nutrition Assistance Program aid, have barriers to economic
stability, and have no other means or funding source to receive services.

Clients eligible for Food Services within the 0%-150% FPL are allotted one (1) unit per month,
whether from a Food Bank or Food Voucher services. A non-medical case manager must
acknowledge the payor of last resort requirements for Food Bank services. For emergencies, three
(3) units can be dispersed with the approval of a Non-Medical Case Manager.

Documentation of Eligibility

The Client completes a benefits assessment with Centralized Intake and Eligibility Determination
(CIED) to determine Ryan White Part A services and other third-party benefits. The benefits
assessment is documented in the designated HIV Human Services Software System (HIV HSSS).
The Client receives a notice of eligibility determining eligibility for Food Services.

Provision of Food Bank Services

Providers of Food Bank services must maintain a list of available foods for clients to select their
weekly food provisions and document the foods selected by the client at each distribution. Menu
and food choice development must occur under the direction of a licensed health professional to
ensure food packages contain a variety of nutritious foods, align with the client's nutritional needs,
and are culturally/ethnically appropriate when possible. Providers must ensure the client's food
selections are in the pick-up/delivery package. Clients must confirm receipt of all food
distributions as evidenced by the client's signature and date of pick up.

Personal hygiene products may include, but not be limited to:

e Toothpaste e Body Lotion e Cotton Swabs (“Q-
tips”
e Toothbrushes e Sanitary Pads and Ps”)
Tampons e Hand Sanitizer/
* Mouthwash Hair Shamboo and Antibacterial Hand
[ J
e Hairbrushes and Conditione? Soap
Combs e Nail
e Deodorant * gggg Wash/Bar Clippers/Tweezers
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e Toilet Paper/Paper e Washcloths/Towels
Towels/Tissues

Provision of Food VVoucher Services

Providers of Food Voucher services must develop and implement policies and procedures for
receiving, distributing, and tracking the food voucher inventory. Policies and procedures must
ensure that no prohibited items are purchased, purchases support the client's nutritional needs, and
no cash is exchanged between the vendor and the client. Food vouchers must clearly state that the
use of food vouchers to purchase alcohol, tobacco, or lottery is prohibited. Providers must
document client acceptance and understanding of the Food Voucher Policy, as evidenced by the
client's signature, in the designated HIV HSSS.

Food vouchers must be tracked using a voucher identification number. Clients must return receipts
showing purchases made with the numbered food voucher distributed to them. Providers must
confirm the purchases made with the food voucher guidelines before another voucher is issued.
The provider must implement a corrective action for clients who purchase ineligible items.
Corrective actions may include warnings and suspension from the Food Voucher Program.
Providers must document food vouchers distributed to each client by identification number and
returned receipts in the designated HIV HSSS.

I11. Standards for Service Delivery
Table 1. Food Services Standards for Service Delivery

Standard Measure

1. Client confirms current medication list and | 1.1. The medication list is documented in the
provides updates as needed to the designated HIV HSSS.
provider.

2. Foods selected by clients align with their | 2.1. Receipt of food distribution with client
health and wellness needs and are signature and date in the designated HIV
culturally/ethnically appropriate, when HSSS.
possible.

3. Clients confirm receipt of all food 3.1. Receipt of food distribution with client
distributions as evidenced by the client signature and date in the designated HIV
signature and date of pick up. HSSS.

4. Clients demonstrate acceptance and 4.1. Food Voucher Policy signed and dated
understanding of the Food Voucher by the client in the designated HIV
Policy prior to receiving Food Voucher HSSS.
services.

5. Clients utilize food vouchers to purchase | 5.1. Receipt showing purchases made with
foods that support the client's nutritional the numbered food voucher in the
needs. designated HIV HSSS.
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Standard

Measure

6. Providers confirm purchases made with
food vouchers meet set guidelines
before another voucher is issued.

6.1. Receipt showing purchases made with
the numbered food voucher in the
designated HIV HSSS.

IVV. Outcomes and Indicators

Table 2. Outcomes, Indicators, and Measure

Outcomes

Outcome Indicators

Data Source
(Where the data used to
complete the quarterly report is
found, verified, and kept)

Measure
(Who collects data, when
how; special calculation
instructions, if needed)

1. Clients are
successfully
linked to
medical
services to
enable
adherence and
stability.

1.1. 85% of clients
utilizing food
services are
linked to
medical care,
as documented
by at least one
medical visit,
viral load, or
CD4 test
during the
reporting
period.

Documentation of
client recertification
recorded in the
designated HIV
Human Services
Software System
(HIV HSSS).

Client viral load test
or CD4 test in the
designated HIV
HSSS.

Comparison of
quarterly
averages.

Calculation: The
total number of
Clients with kept
medical
appointments in
the designated
HIV HSSS / The
total number of
Clients who had at
least one Food
Service encounter
in the reporting
period.
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